Tai liéu va doan phim tham khao

Puong dan dwoc déi chiéu ngay 29/10/2026. Doan phim la tai nguyén bé sung, khong thay quy trinh
va phép kiém trong bai hoc. Khéng ghi méc thai gian trong phim khi chuwa dbi chiéu.

Quyén riéng tw va cach xi ly dir liéu trong ChatGPT Work

https://learn.chatgpt.com/docs/enterprise/chatgpt-work-overview#privacy-and-data-handling

Tai liéu nay néi vé ChatGPT Work va goi danh cho td chirc. Khoéng suy ra rdng moi tai khoan c& nhan
d&u c6 cung nuat tr chdi huén luyén hodc déu khong lwu di liéu.

Giai dap vé quyeén riéng tw cho ngwdi quan tri ChatGPT Work

https://learn.chatgpt.com/docs/enterprise/work-admin-fag#how-does-chatgpt-work-support-enterprise-p
rivacy-and-data-commitments

Chinh sach con phu thudc vao géi st dung, &ng dung, khu vuc va ciu hinh. Lam viéc trén may tinh cé
nhan khéng tw cé nghia la di liéu khéng dwoc Iwu trén may chd.

Sap xép dw an va cudc tréo chuyén trong ChatGPT
https://learn.chatgpt.com/docs/projects

Giao dién trén may tinh, trinh duyét va céng cu dong Iénh c6 thé khac nhau. Chi tai Ién hoac két nbi
ngudn da dwoc phép dung; kiém tra lai quyén chia sé.

Viét cau lénh rd rang cho ChatGPT

https://learn.chatgpt.com/docs/prompting

Cau lénh cta ngwdi dung khéng thay déi dwoc chinh sach xtr ly div liéu ctia nha cung cép. Trang nay
khéng xac nhan vi tri nut cai dat quyén riéng tw cho moi tai khoan ca nhan.

Piéu chinh cach ChatGPT tra I&i theo nhu cau

https://learn.chatgpt.com/docs/personalize#add-custom-instructions

Hwéng dan trong dw an, kho ma va tirng (rng dung c6 thé khac nhau. Yéu cau vé giong diéu hodc cach
viét khéng phai la bién phap bao mat.

Dir liéu, quyéen riéng tw va bao mat khi dung Microsoft Copilot
https://learn.microsoft.com/en-us/microsoft-365/copilot/microsoft-365-copilot-privacy

Tai liéu ap dung cho Microsoft 365 thwong mai. Khdng ap dung nguyén cac bdo ddm nay cho moi tai
khoan Copilot ca nhan hoac trg' ly clia bén khac.
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Quyeén riéng tw cta cudc tré chuyén trén Claude

https://support.claude.com/en/articles/8325621-i-would-like-to-input-sensitive-data-into-my-chats-with-c
laude-who-can-view-my-conversations

Tai liéu n6i vé cac goi ca nhan Free, Pro va Max. Khong suy ra rang néi dung khéng bao gi¢r dwoc lwu
ho&c cé nguwdi xem xét. Kiém tra cai dat quyén riéng tw hién tai va quy dinh cta don vi.

Tao dw an va dung tai liéu riéng trong Claude

https://support.claude.com/en/articles/9517075-what-are-projects

Mét sb tinh néng dy an dang dwoc mé dan cho tirng nhém ngwdi dung. Giao dién, gi¢i han va kha
nang tim tai liéu dé tra 16i c6 thé khac gitra cac géi; khéng hira moi tai khoan cé cling man hinh.
Quyén riéng tw khi dung Gemini
https://support.google.com/gemini/answer/13594961?hl=en

Gemini ca nhan khac véi cac géi Google Workspace di diéu kién. Mot sé (rng dung két ndi khéng ding
dworc khi tat lwu hoat dong. Chinh sach dbi véi s6 tai liéu va tép ngudn ciing can dwoc kiém tra riéng.

Tao s6 tai lieu trong Gemini Notebook

https://support.google.com/gemininotebook/answer/162065637?hl=en

Tai thoi diém dbi chiéu, hwéng dan trwde day cta NotebookLM chuyén sang Gemini Notebook. Giao
dién cé thé khac theo tai khoan, dién thoai va thoi diém dwoc mé tinh nang.

Thém va tim nguon tai liéu cho sé ghi chép

https://support.google.com/gemininotebook/answer/162152707hl=en

Loai ngudn va gi&i han c6 thé thay déi. Khong mac dinh rdng moi tép PDF, bang hodc doan phim déu
dwoc doc chinh xac. Kiém tra ngudn dang dwoc chon va phan trich dan trong cau tra I&i.

Quyeén riéng tw va diéu khoan str dung Gemini Notebook

https://support.google.com/gemininotebook/answer/17004255

Khi gri gop y bang tai khodn ca nhan, phan gt di c6 thé gdbm nguén va tép da tai 1én, dwoc lwu hodc
duwoc xem xét. D liéu chia sé sang dich vu Google khac chju chinh sach cuta dich vu d6. Khong hira
chung rang moi di¥ liéu déu khéng duwoc dung dé huén luyén.

Chuyén chir trong anh va tép PDF thanh van ban

https://support.google.com/drive/answer/176692?hl=en

Hwéng dan chinh thire khuyén dung anh thdng, rd nét, twong phan tét, chiv cao it nhat 10 diém anh va
tép khéng qua 2 MB. Luén nhin lai anh gbc dé dbi chiéu sb tién, ngay va tén.
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Soan nhap va bd sung ndi dung trong Word bang Copilot
https://support.microsoft.com/en-us/word/copilot/draft-and-add-content-with-copilot-in-word

Kha nang dung tinh nang phu thudc vao gidy phép, cau hinh té chirc, thiét bi va thoi diém dwoc mé
tinh nang. Néu chwa cd, dung cdng cu Word thdng thwéng rdi dan phan ndi dung Al da dwoc kiém tra.

Nhirng diéu can kiém tra khi dung Copilot trong Word
https://support.microsoft.com/en-us/word/copilot/what-copilot-can-do

Khoéng htra Copilot chinh dwoc moi thanh phan trong tai liéu hodc dém tir tuyét dbi chinh xac. Kiém tra
kha nang cua wng dung dang dung.

Bat dau dung Copilot trong Excel

https://support.microsoft.com/en-us/excel/copilot/get-started-with-copilot-in-excel

Tinh n&ng phu thudc vao géi, cu hinh té chirc, thiét bi va thdi diém trién khai. Hoc vién van co thé hoi
Al goi y coéng thire, rdi tw nhap va kiém tra trong Excel.

Théng bao ngirng ham COPILOT trong trang tinh

https://support.microsoft.com/en-us/excel/functions/copilot-function

Khéng day ham =COPILOT() nhw mét ham hién hanh ma moi nguoi déu dung dwoc. Cong thire cii co
thé bao 16i #NAME? khi tinh lai; nén dung coéng thirc bang tinh théng thudng va tinh nang Al dang
dwoc hb tro.

Tao bai thuyét trinh bang Copilot trong PowerPoint

https://support.microsoft.com/en-us/powerpoint/copilot/create-a-new-presentation-with-copilot-in-power
point

Trang hwéng dan duwoc cap nhat thang 10/2026 va cho thay Copilot Chat & géc dwdi bén phai. Phim
hwéng dan cii cé thé dat nut & vi tri khac. Quyén dung con tiy gidy phép, ngwdi quan tri va phién ban
tng dung.

Tong hop ndi dung cudc hop bang Copilot trong Teams

https://support.microsoft.com/en-us/teams/copilot/catch-up-on-meetings-with-microsoft-365-copilot-in-t
eams

Gi4y phép, quy dinh cia nguwdi té chirc va quan tri vién, ciing ché do ghi am hodc chép 1i cé thé anh
hwéng dén tinh ndng. Xin sy ddng y can thiét trwdc khi ghi cude hop that; 1&p hoc cé thé dung ban ghi
mo phéng da chuén bi.

Lam viéc véi Gemini trong Google Sheets

https://support.google.com/docs/answer/143564107?hl=en
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Can gdi Google Workspace hoadc goi Al phu hop, ngdn ngi¥ dwoc hd tro va cai dat tai khoan thich hop.
Néu chwa c6 tinh nang Al, van thwe hanh duwoc bang cong thire va biéu dé théng thwong trong Google
Sheets.

Viét va chinh stra tai liéu bang Gemini trong Google Docs

https://support.google.com/docs/answer/13447609?hl=en

Tinh nang can géi phu hop, ngdn ngi» dwoc hé tro va ¢ thé chwa dwoc mé cho moi tai khoan. Poc lai
tirng thay ddi réi méi chp nhan hodc bd qua.
Nhap sw kién vao Google Calendar

https://support.google.com/calendar/answer/37118?hl=en

Nhap tép lich khéng phai la déng bd tw déng. Dung lich thwc hanh riéng, kiém tra mui gi® va s kién
tring; khdng mdi ngwdi that tlr tép mau.

Tao anh, do hoa va doan phim bang céng cu Magic Media cua
Canva

https://www.canva.com/help/using-magic-media/

Han murc tao ndi dung, quyén tai khoan va céng cu dwoc cung cap cé thé khac nhau. Kiém tra quyén
st dung hinh &nh, cach mé ta ngudi va thwong hiéu, cing chéat lwong tép tao ra.

Tao thiet ke va doan phim bang Canva
https://www.canva.com/help/use-magic-design/

Khéng hira Magic Design tw tao dugc tron ven mét doan phim dai. Giéi han thdi lwgng va goi dwoc
dung tinh nang cé thé thay dbi.

Lén lich dang thiét ke Ién mang xa hoéi bang Canva
https://www.canva.com/help/content-planner/

Can goi tra phi hodc géi td chirc phu hop va dung quyén st dung. Méi thiét ké dwoc dat lich cho mot
nén tang tai mot thdi diém. Cac nén tang va kiéu két ndi dwoc hé tro cé thé thay dbi.

Két noi Facebook dé Ién lich dang bai
https://www.canva.com/help/scheduling-posts-on-facebook/

Chi két ndi kénh thudc quyén quan ly hodc da dwoc cho phép. Kiém tra vai trd quan ly Trang, xac thuc
hai buwdc va cac quyén (rng dung yéu cau. Trong I&p chi chay thtr, khéng déng that néu chua duoc
duyét riéng.

Thiét 1ap dieéu kién khéi déng theo lich trong n8n

https://docs.n8n.io/integrations/builtin/core-nodes/n8n-nodes-base.scheduletrigger
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Khéng mac dinh mui gi& c6 sén la gi¢r Viét Nam. Chon Asia/Ho_Chi_Minh; chay th, kiém tra chéng
thwe hién trung va yéu cau phé duyét rd rang truwéc khi giri hodc thay déi div liéu bén ngoai.

Dat lich chay quy trinh trong Make

https://help.make.com/schedule-a-scenario

Khodng thoi gian ngan nhét gitva hai 14n chay con tuy goi st dung. Mbi (rng dung két ndi cé quyén, han
mirc va quy dinh ndi dung riéng. Gilr nhat ky can thiét va cé ngudi duyét trwde khi thue hién.

Tao théng bao theo tir khéa bang Google Alerts

https://support.google.com/websearch/answer/4815696?hl=en

Coéng cu khong bao quat moi tai khoan mang xa hoi, bai riéng tw hoac bai da xéa. Thong bao tir khéa
khéng chirng minh cé vi pham; can ngudi kiém tra lai nglr canh va ngudn.

Tim ndi dung céng khai qua két néi div liéu YouTube

https://developers.google.com/youtube/data/reference/rest/v3/search/list

Tim kiém qua két ndi phan mém khéng phai |a theo ddi dwoc toan bd ndi dung. Chi lwu dwdng dan
cong khai va thdi diém can thiét; kiém tra mic lién quan va tuan tha quy dinh nén tang. Khong ghi cé
dinh han mirc ctia dich vu vao gido an.

Khung quan ly rai ro khi str dung Al caa NIST

https://www.nist.gov/itl/ai-risk-management-framework

Bay khong phai chirng nhan hodc bao dam dap (rng moi quy dinh. NIST dang cap nhat khung quan ly
rdi ro Al; chon bién phap kiém soat phu hop véi mire rdi ro clia cong viéc.
Hwéng dan quan ly rai ro cua Al tao sinh do NIST cong bo

https://www.nist.gov/publications/artificial-intelligence-risk-management-framework-generative-artificial-
intelligence

Khéa hoc van dung nguyén téc quan ly rii ro vao cdng viéc van phong. Khong gi¢i thiéu sdn phdm hoc
vién lam ra la da dwgc NIST chirng nhan.

Bai nghién ctru ctiia Alan Turing vé may tinh va tri théng minh
nam 1950

https://academic.oup.com/mind/issue/LIX/236

Théng tin thw muc da dwoc dbi chiéu nhwng chwa kiém tra toan van tir dwéng dan nay. Khéng coi
phép th&r bat chwéc 14 bang chirng chac chan rang may hiéu nhw con ngudi.

Pé xuat chwong trinh nghién ciru Al tai Dartmouth nam 1956

https://www-formal.stanford.edu/jmc/history/dartmouth/dartmouth.html
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Can phan biét ndm viét dé xuat 1955 v&i nam dién ra sw kién 1956. Day 1a dé xuat nghién ctru lich s,
khong phai bang chirng rdng moi tri théng minh déu da mé phéng duworc.
Bai nghién clru nén tang vé mé hinh Transformer nam 2017

https://arxiv.org/abs/1706.03762

Ngudn nay dung dé gidi thiéu mot cot méc phat trién Al. Khong suy ra rdng moi hé thdng Al hién tai
déu co cung moét kién truc.
Tong quan cta IBM vé Al va c6t méc ChatGPT ra mat nam 2022

https://www.ibm.com/think/insights/generative-ai-benefits

Day 14 bai téng quan lich s ctia IBM, khéng phai thong bao ra mat do OpenAl céng bd. Khong diing
ngudn nay dé xac nhan tinh n&ng ChatGPT hién tai hodc du bao thi trwong.

Hwéng dan tao trang mang bang Google Sites
https://support.google.com/sites/

Day 1a ddu mbi hwéng dan. Can kiém tra lwa chon xuét ban va han ché tai khoan trong giao dién dang
dung. Trang mau khong dwoc cdng khai dir liéu riéng tw.
Nhap hoac theo daéi lich trong Outlook trén trinh duyét

https://support.microsoft.com/en-us/outlook/import-or-subscribe-to-a-calendar-in-outlook-com-or-outloo
k-on-the-web

Dung mét lich thwe hanh riéng; nhap tép khéng phai déng b tw dong. Lich theo d&i cé thé can hon 24
gid dé& phan anh cap nhat. Khéng givi 161 moi cho ngwdi that trong bai tap.

Dung ChatGPT dé giai quyét céng viéc: hwéng dan cho nguwei
méi

https://www.youtube.com/watch?v=poM2n8fBcag

Minh hoa cach ngu®i méi giao viéc cho Al va chinh stra két qua dé phuc vu cong viéc van phong.

S dung Microsoft Copilot trén tai khoan ca nhan

https://www.youtube.com/watch?v=2vJVuOj0oul0

Xem mot quy trinh lam viéc trong Office v&i Copilot trén tai khoan ca nhan.

Nam cach dung Copilot dé lam viéc trong Excel
https://www.youtube.com/watch?v=vsSqsl|3j-dA

Xem phan minh hoa ngan cta Microsoft v& bang di liéu, cdng thire, biéu d6 va cach tim hiéu két qua
phan tich.
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Dung Copilot cung Word, Excel, PowerPoint, Outlook va
OneNote

https://www.youtube.com/watch?v=04voDdOy2IQ

Theo ddi cach chuyén thw dién tt, van ban, bang di liéu va y twéng thanh san pham trong hé céng cu
Office.

Dung NotebookLM dé héi va tong hop tai liéu riéng
https://www.youtube.com/watch?v=uSVBfyHBIiDU

Tao sb tai liéu ngudn, thém ngudn, d&t cau hai theo tai liéu, kiém tra trich d&n va quan ly quyén chia sé.

Vi du str dung Gemini trong Google Sheets

https://www.youtube.com/watch?v=JONsBA608IA

Xem phan minh hoa ctia Google vé doc di¥ liéu va tao hinh thirc trinh bay trwc quan trong Trang tinh.

Cac thao tac hiru ich trong Google Drive, c6 phan nhan dang
chir ttr anh
https://www.youtube.com/watch?v=tbphPD_uzYw

Phan trich xuét chi tr &nh ho&c PDF minh hoa thao tdc mé tép béng Google Docs dé nhan dang van
ban.

Dung cac cong cu Al cuaa Canva deée tao ndi dung cho ngwi
mei

https://www.youtube.com/watch?v=6EIf2Hmia60

Theo déi hwéng dan thwe hanh Canva Al va Magic Studio, tir y twéng t&i chinh stra san pham.

Nhap mén tw ddong héa cdng viéc bang n8n
https://www.youtube.com/watch?v=4BVTkgbn_tY

Xem phan gidi thiéu chinh thirc vé s kién kich hoat, cac budc x ly va nguyén ly tw déng hoéa.

Cho Copilot tra I»i dwa trén tai liéu cua ban
https://www.youtube.com/watch?v=MHGX3WP36-k

Minh hoa cach Microsoft 365 Copilot st dung t&p va ngir cdnh ma tai khodn duoc quyén truy cap.

Cac cdng cu ho tror cong tac va cudc hop trong Microsoft 365
Copilot

https://www.youtube.com/watch?v=biWymgltJ_|
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Xem phan minh hoa viéc coéng tac, ghi nhan quyét dinh va danh sach viéc can lam trong Microsoft 365.

Tw tao trang mang co’ ban bang Google Sites, khéng can lap
trinh

https://www.youtube.com/watch?v=LQ01pkTWcdw

Hwéng dan tao moét trang gidi thiéu tr mau, thém ndi dung, kiém tra rdi xuét ban.

Vi sao Al c6 thé tao ra cau tra 1&i sai hoic tw bia?
https://www.youtube.com/watch?v=cfqtFvWOfg0

Giai thich vi sao cau tra & tw tin ctia Al van c6 thé sai va can duwoc dbi chiéu véi ngudn hodc dir liéu.

Nhan biét cach chén lénh dé danh Itra Al
https://www.youtube.com/watch?v=jrHRe9ISqqA

Tim hiéu rdi ro t&r chi dan déc hai nam trong tai liéu, trang mang hoéc di¥ liéu dau vao.

Cach viét cau l1énh hiéu qua trong Microsoft 365 Copilot
https://www.youtube.com/watch?v=Fp_8K96LxQk

Xem céach cai tién cau lénh qua trao ddi, lam ré yéu cau va xac dinh tiéu chi cho két qua.

Két hop ham VLOOKUP va ChatGPT dé xtr ly cong viéc Excel

https://www.youtube.com/watch?v=6SaG3uOTkQo
Vi du tiéng Viét két hop cong thirc do tim va ChatGPT dé hé tro gidi thich, cai tién bang tinh.

Lap lich chay quy trinh trong Make

https://www.youtube.com/watch?v=r9jGFNT-eYE

Boan phim Make dwgc nhing trong tai liéu chinh thirc vé lap lich chay mét quy trinh.

Lén lich dang bai bang céng cu lap ké hoach cua Canva
https://www.youtube.com/watch?v=ScD1RSvxqf8

Xem hwéng dan chinh thirc vé chuén bi va Ién lich ndi dung cho kénh dwoc phép quan tri.

Tao thong bao tir khéa bang Google Alerts tirng bwéc
https://www.youtube.com/watch?v=u5UAnZiKY30

Minh hoa céach khai bao tir khéa va tAn suat nhan théng bao tir két qua tim kiém cong khai.
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Tao bai thuyét trinh PowerPoint bang Copilot
https://www.youtube.com/watch?v=4m1hhy33_b0

Xem budi hwéng dan clia Microsoft vé tao va chinh slra ban trinh bay véi Copilot.
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